
Getting Started With 

 

 



Login 

• Navigate to www.tracconnect.com and login to the website. 

http://www.tracconnect.com/


Select From Menu Items 

• Once logged in, click on “Manage Street Interchanges” from menu item 
under “Motor Carrier”. 



Add New Street Interchange 

• Click on “Add New Street Interchange” link to add street interchange 
data into the system. 



Add New Street Interchange 

• Enter all the data and click on “Save” button to save the data. 
• If required data is not entered, system will not save the data and 

appropriate message will be displayed. 
 
Note: Location list will be populated once valid chassis id is entered. 



Search For Existing Data 

• Lookup for specific data that was previously entered using “Search 
Criteria” section. 

• Once search criteria is entered, click on search button. Data will be 
displayed in search results section. 

• The “Clear” button can be used to clear what was entered previously. 



Filter Search Results Further 

• Using the filter (as shown below), search results can be short listed 
further. 



Search - Shipping Line 

• To search based on shipping line, click on the “+” sign to expand the 
section to search, select the lines to search and click “OK” button.  



Search – Chassis or Container IDs 

• To search based on chassis id or container id enter them in their 
respective sections. 

• To enter multiple values, separate them using comma 



Search - Interchange Date Range 

• To search based on interchange date range, date can be entered 
directly or use the calendar and time picker tools. 



Search - Process Status 

• Using the dropdown, select the “process status” to search on. 

• Completed = Records that are 
processed successfully 

• Pending = Records that are 
not processed by the system 

• TRAC Review = Records that 
are marked to be reviewed by 
TRAC. 

• Rejected = Records that are 
rejected by the system. You 
may call TRAC to find the 
reason. 



Customer Support 

If you need further assistance, please contact TRAC Customer Support 
Phone: (877) 987-2226 


