Getting Started With

TRAC Connect
Street Interchange




Login

* Navigate to www.tracconnect.com and login to the website.

User Name: mcuser

Password:

Home Locations FAQ Documents » Contact Us

v About TRAC Connect

| »

Announcements
(Terms and Conditions)

» Per Diem Rates

» General Rate Increase
effective January 12, 2015

» West Coast Operating Rules
Effective December 1, 2014
» Chassis Billing Dispute
Process

» Changes to TRAC Connect
Road Service Policy

» Reminder GRI & Road
Service Policy Change

» Participating Locations and

m

Lines

» General Rate Increase FAQs

» Accessorial Charge - APM TRAC Connect™ is the latest product offering from TRAC Intermodal, specifically designed to provide chassis on a
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http://www.tracconnect.com/

Select From Menu ltems

 Once loggedin, click on “Manage Street Interchanges” from menu item
under “Motor Carrier”.

Help (7]
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My Account
Logout
Home Locations FAQ Documents » Contact Us Create Company My Company Motor Carrier . ctivity »
-
e v About TRAC Connect

(Terms and Conditions)

» Per Diem Rates

» General Rate Increase
effective January 12, 2015

» West Coast Operating Rules
Effective December 1, 2014
» Chassis Billing Dispute
Process

» Changes to TRAC Connect
Road Service Policy

» Reminder GRI & Road
Service Policy Change

» Participating Locations and
Lines

» General Rate Increase FAQs
» Accessorial Charge - APM
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TRAC Connect™ is the latest product offering from TRAC Intermodal, specifically designed to provide chassis on a

T inals i i
»e':‘r;zlrxesst Regional Pool short and midterm basis to the carriers who manage the inland ISO container supply chain.
Operating Rules - Revision
5 onne provides capacity, flexibility and pooling efficiency when and where you need it most.
4/&]/33 A b TRAC C ct™ d ty, flexibility and pool ffi h d wh d it t
» Midwest Operating Rules -
MWCP MCCP
» Midwest Operating Rules -
BNSF CSX
» FMCSA Roadability
Compliance L

» MSC Migration Policy

News

» TRAC Intermodal Supports
Motor Carriers Servicing China
Shipping in Oakland, CA

» Inclement Weather
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Add New Street Interchange

e Click on “Add New Street Interchange” link to add street interchange
data into the system.

Home Locations FAQ Documents » Contact Us Create Company My Company Motor Carrier »
¥ Manage Street Interchanges
Search Criteria
Fit Grid Expand Grid Show Filters
r Add New Street [ntarchaD
Add Ne 2E z ange
Status | Interchange Datetime | Steamshif ler Status Container ID Refere
PENDING 01/19/2015 09:00 APL [APLL Interchange Date® l:l TGHU445453 REF
Interchange Time* l:l @
PENDING 01/17/2015 07:00 CMA CGM CMAUS01643 TEST
SSL SCAC hd
PENDING 01/19/2015 17:00 CMA CGM Chassis 1D* TGHU499866 ID150:
Location® -
Chassis/Container Status® -
Container 1ID*
Reference Number* |
Motor Carrier SCAC* -
Comments i
] *I hereby acknowledge and agree that the chassis identified above (the "Chassis™)
will be deemed to be "On-Hire" to me in accordance with terms and conditions of
the TRAC Intermodal Equipment Interchange Agreement to which I am a party (the
"Interchange Agreement”). By accepting the Chassis, I represent that I have
inspected the Chassis in accordance with Section 2 of the Interchange Agreement
and have found the Chassis to be in goed and roadable operating condition and in
compliance with all applicable laws, rules, regulations and standards. I acknowledge
and agree that I will be responsible for any damage to the Chassis existing at the
time of its redelivery.
Fields with * are required. Save Cancel
4| 1
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Add New Street Interchange

* Enter all the data and click on “Save” button to save the data.
e Ifrequired data is not entered, system will not save the data and
appropriate message will be displayed.

Note: Location list will be populated once valid chassis id is entered.

Add New Street Interchange

Home Locations FAQ Docume] Interchange Date™ M
Interchange Time™ __3;00 AM o
¥ Manage Street Interchang

SSL SCAC [Unknown] -
Search Criteria Chassis ID* TEST551012|

e = = - i
Fit Grid Expand Grid || Show Filters Location*® NI/NYC Message from webpage [
Add New Street Interchange Chassis/Container Status® T
Status e, Steam Container 10 The following fields are required: r Status
Reference Number® ,7 £ %% Chassis Container Status —
PENDING 01/19/2015 09:00 APL[A Chassis Retum Location
119/ : [ Motor Carrier SCAC* Reference Number
Comments Trucker SCAC

COMPLETED 01/17/2015 07:00 CMA
PENDING 01/19/2015 17:00 CMA

*I hereby acknowledge and agree that t ~ ——

will be deemed to be "On-Hire” to me in accordance with terms and conditions ot
the TRAC Intermodal Equipment Interchange Agreement to which [ am a party (the
"Interchange Agreement”). By accepting the Chassis, I represent that I have
inspected the Chassis in accordance with Section 2 of the Interchange Agreement
and have found the Chassis to be in good and readable operating condition and in
compliance with all applicable laws, rules, regulations and standards. I acknowledge
and agree that I will be responsible for any damage to the Chassis existing at the
time of its redelivery.

Fields vith * are required. \ Save Cancel

in 1 pages
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Search For Existing Data

* Lookup for specific data that was previously entered using “Search

Criteria” section.

* Once search criteria is entered, click on search button. Data will be
displayed in search results section.

* The “Clear” button can be used to clear what was entered previously.

Help [7]
MCUSER MCUSER
My Account
Logout
Home Locations FAQ Documents » Contact Us Create Company My Company Motor Carrier » Activity »

¥ Manage Street Interchanges

Search Criteria k (Click to collapse) ¥
i I

Steamship Lind Chassis IDs Caontainer IDs nterchan

\ ge Date Range
‘ \ W werzasers 3 7 From: [L/1/2015 00:00 o]

] I | o)
T Process-Status '/

Fit Grid Expand Grid Show Filters [ Clear

Add New Street Interchange Refresh

Status Interchange Datetime Steamship Line (Chassis Pool Chassis ID Container Status Container [D ‘ Reference Number | Motor Cz

PENDING 01/19/2015 09:00 APL [APLU] CMA Chicage Pool TAx] 7 Full TGHU445453 REF E:;:_:I

NNNNNNN 01/19/2015 17:00 CMA CGM (Americ: Daia you en‘tered "VIII be dlsplayed Full TGHU499866 ::sst:r:l
in search results section

PENDING 01/17/2015 07:00 CMA CGM (America) [CM Full CMAUS01643 TEST E';Et:r:l
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Filter Search Results Further

* Using the filter (as shown below), search results can be short listed
further.

¥ Manage Street Interchanges

Search Criteria

Steamship Line Chassis IDs Container IDs Interc

& 7

Proce

Fit Grid Expand Grid Hide Filters Clear Filters

Add New Street Interchange

Status | Interchange Datetime ‘ Steamship Line | Chassis Pool | Chassis ID ‘ Container Status | |

| = | = | = | | = 1L

NoFilter

PENDING 01/18/2015 09:00 APL [APLU] CMA Chicago Fool | Flter Fontains
DoesNotContain
PENDING 01/17/2015 07:00 CMA CGM (America) [CMDU] TRAC - Metro Pool Startswith
Endswith
PENDING 01/19/2015 17:00 CMA CGM (America) [CMDU] TRAC - Metro Pool EqualTo
NotEqualTo
GreaterThan

LessThan
GreaterThanOrEqualTo
LessThanOrEqualTo
Between

NotBetween

IsEmpty

NotIsEmpty

IsNull

.

Page size: |20 - 3 items in 1 pages MNotIsNull
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Search - Shipping Line

* To search based on shipping line, click on the “+” sign to expand the
section to search, select the lines to search and click “OK” button.

Home Locations FAQ Documents » Contact Us Create Company My Company Motor Carrier

¥ Manage Street Interchanges

Search Criteria
Steamship Line assziz IDs Container 1Ds Interchange Date Range

- From:

+ "

Select Shipping Lines

List of shipping lines

APL [APLU
[ ! selected to search on.

CMA CGM (America) [CMDU]

Cosce Container Lines Americas Inc [COSU]
Crowley Liner Services [CAMN]

CSAV Group [CHIW]
Status Interchange O} Eirnskip USA [EIMW]
Evergreen Line [EI5U]
Galborg Pte Ltd [GF.

Atlantic Container Li
Bermuda Centainer Li
7| CCNI[CMNIU]

_|| China Shipping [CHNJ]

| »

Fit Grid Expand Grid S|

Add New Street Interchange

To transfer one shipping lines -
at a time

PENDING 01/18/2015 0 | 4. burg Sud No Section to select the
Hanjin [HJ5C] listed shipping lines o
PENDING 01/17/2015 0| |Hapag-Lloyd (Amen To transfer all the shipping lines
Horizon Lines [HRZD] ' between left and right sections
FENDIMNG 01/19/2015 1

OK Cancel
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Search — Chassis or Container IDs

 To search based on chassis id or container id enter them in their
respective sections.

* To enter multiple values, separate them using comma

Home Locations FAQ Documents » Contact Us Create Company My Company Motor Carrier » Activity »

¥ Manage Street Interchanges

Search Criteria (Click to collapse) v

Steamship Line Chassis 1Ds Container 1Ds Interchange Date Range

& nerzaseiis - From: [1/1/2015 00:00 [e)

T Process-Status -

Fit Grid Expand Grid Show Filters

Search Clear
Add New Street Interchange Refresh
Status Interchange Datetime Steamship Line Chassis Pool Chassis [D C iner Status G iner ID Ref: e Numb | Motor Cz
. RTS Hal
PENDING 01/17/2015 07:00 CMA CGM (America) [CMDU] TRAC - Metro Pool METZ458115 Full CMAUS01643 TEST Eastern
RTS Hol
PENDING 01/18/2015 17:00 CMA CGM (America) [CMDU] TRAC - Metro Pool METZ458115 Full TGHU459866 ID1504871 Eastern
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earch - Interchange Date Ran

* To search based on interchange date range, date can be entered
directly or use the calendar and time picker tools.

> Contact Us Create Company My Company Motor Carrier » Activity >

(Click to collapse) ¥

s Container 1Ds T Interchange Date Range

W Eg

tatus

To: Time Picker
00:00 | 00:30 | 01:00 Seard
T Process-Status | 01:30 | 02:00 | 02:30

03:00 | 03:30 | 04:00 | WW;EW

Calendar

m

Chassis Pool
04:30 | 05:00 | 05:30 |
From:
CMA Chi P 06:00 | 06:30 | 07:00 | [%
\eaga o R Ta: |? ’7 January 2015 |—) |§
leus Container [0 ©7:30 |[08:00] o0s:30 [ | SR T R e
:a) [CMDU TRAC - Metro P : : :
a) [ 1 etro 09:00 | 09:30 | 10:00 Process-Status |1 28 29 30 31 1 2 3
TGHU44545} 10:30 | 11:00 | 11:30 2 4 5 6 7 8 9 10F
za) [CMDU] TRAC - Metro Pg 5o | 12:50°] 13:00 z 11 12 13 14 15 16 17 Ir
CMAUS0164
13:30 | 14:00 | 14:30 4 19 20 21 22
15:00 | 15:30 5
TGHU49936
16:30 | 17:00 6

18:00 | 18:30
19:30 | 20:00
21:00 | 21:30

«WM%
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Search - Process Status

e Using the dropdown, select the “process status” to search on.

(Click to collapse) ¥

Interchange Date Range o completed = Records that are
» From: [1/1/2015 00:00 = O processed successfully
To: | B O « Pending = Records that are
v| Process Status = not processed by the system

e TRAC Review = Records that

Completed

Pendi Clear .
TRAC Review are marked to be reviewed by
R.EjEIZ.'tEd Refresh TRAC
‘hassis [D Container Status Container ID Reference Number Motor Cz A Rejected — Records that are
y RTS Holg .
P ! Tenuaasass REF Eastern rejected by the system. You
1ETZ458115 Full CMAUS01643 TEST :EIT:E;:" may call TRAC to find the
RTS Holc reason.
1ETZ458115 Full TGEHU495866 101504971
Eastern
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Customer Support

If you need further assistance, please contact TRAC Customer Support
Phone: (877) 987-2226
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